
Welcome

CITITEC SECRITY SERVCIES L.L.C 



MISSION STATEMENT
§ To provide, prompt professional service at

reasonable price and endeavor to constantly improve
our standards.

§ Motivated by our commitment to the quality and
equipped with our knowledge and experience, we
strive to achieve the status of a bench mark in the
service industry.



CORPORATE VALUES
Integrity
our customers trust our  
commitment to do things in the  
right way

Customer Care:
Our approach is to have loyal
customers through long-term
partnership

Commitment Quality  
Service
Our quality framework  
balances perceptions and  
expectations of our clients

Retention of People:

We employee, develop and  
inspire best people to live our  
values with our customers

Collaboration and  
Teamwork
Our teamwork focuses on  
growth, profit and image

Flexibility and Creativity:

Our experts provide unique and  
right solution to meet customer  
requirements andexpectations.



E H S
§ Investing heavily in providing proper

environment, health and safety
awareness to all ouremployees.

§ Apart from classroom training,
on-the-site training is also given
to ensure that specific job
requirements are adhered to.

are given full medical§Employee  
care.



RISK ASSESSMENTS

• We identify, analyze, measure and efficiently handle the risks involved
• What must be protected and to what extend
• Where, who and what are the threats 
• Existing or emerging vulnerabilities
• Appropriate counter measures



CITITEC- STRENGTHS

§ Management with Decades of Rock Solid Experience in gulf.
§ Constant and Sincere Efforts to Improve Quality &  

Add Value.
§ Innovative and Out of theBox Approach.
§ Aggression with Passion to Grow theBusiness.
§ Trust and Confidence of Customers.
§ Smilingly & Untiringly ServingAttitude.
§ Regular and Frequent Supervision to Assess Service Delivery  

& CustomerSatisfaction.
§ Higher Retention of Customer & Employee.
§ Qualified and Industry ExperiencedManagement.
§ Motivated , Trained and Experienced WorkForce.
§ Excellent Management and Operational skills.



SECURITY SOLUTIONS

With the team of well trained professional Security, CITITEC can provides a 
wide  range of Manned Guarding Services to Hotel , Shopping Malls,Petrochemical, 
Educational,  Automobile, Retail, Aviation, Pharmaceutical and Banking sectors 
ensuring maximum  safety and security, mitigating security risks by minimizing
vulnerabilities

Security Monitoring

Our 24/7 control Room function in coordination
with field supervisors and security officers,
ensuring professional and proactive services to
our valued customers.



TRAINING



LIFE GUARD SERVICES 
Dubai Municipality Approved fully  Trained Staff in First Aid and CPR  Certified

•Currently Serving 
•Hotel & Hotel Apartments 
•Residence Towers 
•Real Estate 
•FM Companies 
•Owner Association Management   



INSURANCE

• Cititec Security Services has adequate insurance cover against Public Liability against claims of loss to property which also covers indemnity to customers for any proven claims of negligence. 
• We have cover against Workmen compensation liability including personal injury to our employees and employer’s liability as per the requirement of the local regulations. Along with the above, we cover the employee for group life insurance to give them additional security. 



CUSTOMER LIST
.



THANK YOU


